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(54) AIDING METHOD FOR AIDING SOLUTION OF ABNORMALITY OF DEVICE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To efficiently aid the solution of an 
abnormality generated in a device by on-line processing. 
SOLUTION: Measures for solving an abnormality generated in the device 
are provided by a web page. A URL is specified in accordance with the 
input of the name of a machine sort, a nation, the sort of an OS, the 
sort of abnormality, etc., and previously prepared measures are displayed 
on a browser. The measures are stepwise provided up to the solution of 
the abnormality in accordance with a users instruction. If the 
abnormality is not solved even when all the measures have been 
executed, the transmission form of an electronic (E) mail is displayed 
and the user can be supported by E mails. Routine information 
necessary for support and optional information concerned with the 
abnormality are inputted to the form. Data processed by the device and 
the reading log of the measures are also attached. Consequently, both 
the previously prepared measure information and E mail support can be 
effectively utilized and the abnormality can be efficiently solved. 
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S*e>y >^#ii^2*vti>& 0 

[0 04 6] a.— !W, -fe;l/^^Ji<- F'MJDy 

ni0 4^Tts o coiittt, -fvisZoBm 
[0047] c$i,xAjj2titcmmtm^>x. 

J<S VrtCC^&^SnfcURL^-^-X 106?: 
5£2n£ 0 BffiBtcii, c<DURLtct£;D/cS:St»fgl 1 

^■r^^^ib^ m«. ^y tl 

P900 0J % SW*B* * 

^U-f^>^fA«indows98 

«) 0-KtWin9 84tS)"C*4»^«:B, < 

hMbi//ctf«%mt^ tlp9ooo/j 

PN/Wi n 9 8/ • -J iURL^Kt^nS, 
*«Hi«rR5 C iccj: 0 URL tttttftSACCftfir # 

^106 ic*i,>x—mmtcm* sis^hft 

^Stf « 1 1 0 fcttflJBW eb^l0 2«ffi 

mtf. l 0 4rA*3hfcIM«:I^ 

C»T. 30MMR1 1 0tt*H»tcia»6nfc*w^6 

[0 04 8] 3E«»*Rtt, a— !f 40^0 4 0 

SSI CC<fcorS«^«^U/tg(DA*^343ti/ciS^C 

fr->tcWKDAt}&ft 3 ft/cig^C B, ^2©^ (»» 
2) tftcSKSti^. CO*MR2«cJ:ora»*J 

J»*l/fc»^C«, h 1 0 0(D*^CR4 o 

«»2Ttta»*jB«La*>-5fc»^. ^fe«#?n/c 
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[0049] eiecc^-riitK *mmm-cit> jl— tree 
£ 2>3agmm<DMmmtt, b u vmi 1 2 2 i 

>bf A ~*pcu<cfit&34Tt:t>£. ei6*tn?ra, if- 

fjkLtc 0 B6*©A#Iffiffil 0 4fcJ:tf£«W«l 1 0 

s i 6> kiss*-*. u*#-ha^t»*i 22 

[oo5o] B3. E^-^-y^-h :±m<o^mmn 
Ltt^»^*s*4 0 ^35p4»^ccw, *«©*t»N#a 

gt^£*l£„ c©y>***y E^-;Hf 

Al 2 0*4*5*3*1*. »fi:7*-AKWS©W«*A 

h »— L , h * ^10 0 ©fiijHcBS 
**3»W-C», ^:?*-A&CA;ft3*l/ctS$Bii 

fcic. ^aflWlOHRCcH-rs**- hn^tf$Ri 2 2 
ki^tt34vCj*<i3tt£ 0 hayflWKi 2 2 £gs 

ttbfcl>!B«T E^ -JHf#- h SrfT 5 *>©i Itiffi 

r, e^-jhm<- h©y>^£^y **u/c»^«>. 
[0 0 5 1 ] o i v cco^r, r*as±£ 

r</c3^ 0 j i©X«»«jP«{J|3ft*. a— tf(i, 
coSfttStHfrU »*3WJIWtLte»^K:tt. rmf^j 

y ^ ^3ti&»^cctt. &©a*»#*7n3*is. c 

0, £*fcJ«DTSB»CC3t»f»«3&i»«3n*. 

[ 0 0 5 2 ] 0 8 BSOSfll *Ki LTTO>fflS3ft*^fll 
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iioy>^ssn5. c©y>*4#y 

[005 3] tt*. ^asfefflris. Sgmtffi&RHfttc 
»«-rsai**«^L«: (S6-7#M) . satt$R© 

sti>t§£\ i-iftt. rE^-^-y-^-h j coy 

i#-C*£. 

20 [0 0 54] E.rf-;l/U-#-hte, 9f£©7 4--A(c1* 

m«:A2;u nr>3r- tcasm-r* cite j: otf 

S. «»Wrtt. CGISrffi^T, ^tfittcS^S 
if&k©iLfc 0 jl— !ftt. &mmcW&XWLW htltc 

[0 055] * -ACCtt. :*-1f*SflEX©£*£ 

A^TCS 4^?- h D©ffi, l> < o*i©^W5:t|«4A 

ji*fz>iab<D^- h a— /^c- hcw?nn^, cn 

30 6<zxrf- h A-C»«mS-r4*>oiOTfeJ:t^ fflS 
5«OT*5, *^JBWT?», E-mai l T K 

ux, urn. mts£A^T*fc©ib/c 0 cn^ti^i 

40 [0 05 7]^hBtt, MUt^CTl^flMKcH-r 

©tsfR^A^-rsgp^-c**. ^USS^-CCi, ^S^^C 
n-ifon^fjL-a'PCuriasbOTi^cr^y^- 

so .tcjf*©^— ^Srjefflrsr^y ^-^>3>©«mr, ^ 
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I (Uniform Resource Indicator) , M^^cy' y > £ 

(oo59] mi%mtmmLr<,>tcT ^ 3 > 

^Office 5 ft T V V - 5/ 3 > 3^£3Sb 2 tiT I >/t 
[OOBOlat^jBSfcf-^. BP*>T:/y>5r—> a 

Btt# pjffi i ft d , stoiH^r^ y *✓ a >fflij^c 
- if Co a > tr ^ - # p c u cc r * -fe x b x 7 T >r ; 1 & 

BXf#-r5t<Di L/T £><H> 0 T?*y^— >3><D:?t -Y 30 
JWcK|-rstS*B<DA*«v 01 0CD^*-ArttcoL-if 

^ir— v'a >y r 4 )\s<DT 4 32><D ^ y • T> K • K 
P ? ^Ci:oTA^r^^>-r>^^^---x^rffiC^fec7> 

[0 0 6 1 ] :/y >*#jgj^3ftTi>£#- roas 

tt % =J>fc* J L-^PCui^y>^i(Dii<sI8^K*r 
jtf— K USB (Universal Serial Bus) ft£\ 

[0 0 6 2] ?'y>£cr>UR I +r#~ h-fe>£- 
T'#>& 0 7*y >£rt§P<DM I BtCT^-b 

^tCT^-fe^-r^CitCiO, h-fe>^-«, y" 

y>^rt»©»f^«ia«ii:8NB3ir4ci*s-c**. * 
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[0063] R«B»«:^y >^^eiifcfe*it 

^ft^-^r^^o ^y>*©»^c«, hjbj 
s n /ceppj^* ^ + -y ± -em& iot i^m-r *> s 

SCi^t^. 7*'J>^K7Y^1 2#£j£L/eE|WJ 

[0 0 64] ftfc, *SUfiWr». E^-W- htC 

[0 06 5] tt±rtt?80te**»«©^^^A«:j:*i 
:/y>*KSS#£i;fc»^c % JL-if«^>^-Y 
>-y-#- hCcJ:Da*<D»*4:BI*Ci3W"C*S. CO 
1^. yy >^ K7-f^l 2<D^lSffi^6^>^W P > 

[0 06 6]*>^Y>tii<-Ht S»Nm«RRb 

scim^o itmmmtLftmmc'o^x^ ^y 

S»ftS^(co^T«, E^-;^*-h^ctD. flJM 
[ 0 0 6 7 ] -^msmx\X. CCDcfc5&C2a!J£cD:*>^ 

frfrzmmzm&ztizj:*). fry torn 

•J&*"M*«IWI"C#4. c<Djsm, E^-;u-y*4<- r* 
[0 068] *^Jfe^lTi3:, E y h CC*Jl> 

^swa««*A*-J-4^- h*«»fc7*-At 
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[0 06 9] C. a»«:SOSW-Ctt. ^y>5rflMlffl 10 
*0 % JHMHffccii. «MUteIB«*5««3ti*©*» 

[0070] i^t^ao, "fi&zfci** 

h -CIS, f^VX«Il/cf-^ibtf 

PCu£er~:/;t/T&^T£C£<;cJ:D, ifcttSBS© 

gt^Ci^t^^, C5lta>ta-^PCu(c- 
S«ff3*lfciii«7 s -*PD2*igi 0-C^U/cE^- 

Cs{cjSfiT4C<t^r#-5 <H+<Z>^EPb#JBD . * 
fc v fr^^^7Dl?:3>ba-^PCui^- 30 

■fe^^-^/c^cor KU*t**R*, 01 0007* -AK A 

[ 0 0 7 1 ] jSffiflhCtt. 3>fcfA-5rPCuin-* 
il/KSSRSn^^ 1 ; >#PRTteoc>T:*>7-Y>lJ'# 
-h*»ttTS»£*WnL/c. #»9!tt, n>t^~ 40 
^PCuiLAN^/M/tgi^ntl^f^VXOt 

mffiLtc. a^-rsao, tt?MD2H: % a>fcr»-jr 

-^PCura^te$, «Ktti*<DR3£*ff5Ci^ 50 
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fffttlPD3«Ctt, »«T«F9^©»fPK»©3B». fc 
<fc CJW -/ X #s«i£ L ft:**- * t L T«9»DX * * 7" 

•fe*T£/c#>c£7 KUXt»«*Hl OOC^L/c^^-A 

<bi«>cc?8s«-raci*«a*o^ 0 h*fe>£-p 
wnrm n p d 3 * mtf sctms. 

[0 0 7 2 ] «±<DWCtt> a>^-$PCuiP- 

"CHI 1 5 yggD3^0lfflp)^L/ 

~*PCu£KH$»3ftTC>&l>. flu SS@«aWT 

^PD4cltffl?ltli5 B 

FAX«ft^ta>Ka-ifPCutA*Lta 

timuc7*-zt,ctm?zwmy*-zp d 4 h 

D 3 K<fc * * ^-cRAteA,*:-?- * ftJBf* 

[0 0 7 3 ] B«©«ffl*»5affl«iL/rtt, CCD 
ft!2. f&UfwX^W, fir 

^f-;W- hKftfllt&Ci^a* L^. *fc. 

ioJt««:oittcc-rsyt«>. ttOjEfltccttffurc^^ 
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-2 tor. m&2fttcmm£tctm±m*MPEGrj; 

^-££f^ct):?;*-^ rtE^~;l/lf#- Rejig* 
[0 0 7 5] CCD<£5tC*i6Sfc0iKS, GO-rA -fXtt 

hcovitr^K matt. LANcca»^iBa»9*«ca 

[007 6] VL±<DmmxitZ, YMlsZ-ifl? 30 

0*5*1, fc. ctucwu «i«4*rtwt>ij)S^>h 
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[in ^y>*©affls«**>^-f>-ctf5»^© 

[02] *>5-f>^tf- F*5pJffl-r^SR0r>^flB«:7nT 

[03] :/y>* F^-fm 2©S^BDffiPP©«7nWI 
£^TI&?S0T'ab&e 

[04] »iK««ii/r©i;>^©«sx«**-raa?8 

[05] 92X^W£ It©'; 

[06] tf>^-Otf#- hfc*m&HD®XB&)?'r 

[07] 3£8H»*©«**'r»Wia'C**. 

[08] 3fcW»*RiLr^ftffl*Snfc»*%^T^f 

[09 ] ^f?04i LT©jtam*©a«iiina4^-r«?B 
0-C&&. 

[010] i£fl:7 + -A©W4St»iHt*4. 
[011] »g«iUr©Sa^X^A©«JiR*SKT» 

[ff#<DiftPJJ] 
1 O-^^lf 

l K^-f^i 2 

1 >^3> 

2 0 I B (Management Information Base) 
10 0-h yy'^—iy 

1 0 2-jftfflWe b^ — S> 

1 0 4-A2JBB 

1 0 6-URLf-^<-^ 

1 1 0-3?«ttf« 

1 2 0-i^M^^-A 

l 2 2--*tf- rH^t&fR 
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(51)Int.Cl. 7 i»S»JIB# FI rw-K C 

H0 4N l/oo H0 4N 1/00 C 

C72)*?H# ■ Xa-Vv- <jv>f8R% tr-ir- ■ re h ^- 

77>XI 92305 Jl/^a^-^U -fe -f^yXI 7 — Vx. 

f^X, 68 f^, V-^a^> - h7 ¥UT % ^AX 

x^y> xxx-f t*>K. ^^^>X r*<— 

ioo x:/y > a.— r J ^ ? 

(72)^# ^y*. 

K-f^lS 40549 ^JLvfeJUK-ll/^, 7- 



